
NEWSLETTER

This month we celebrate the 41st 
Anniversary of the Italian Festival  
Carnevale! The Coordinating Italian 
Committee has again done an amazing 
job in organising this year’s event and 
we cannot wait for the festival to begin!

The Italian Festival Carnevale has 
become one of Adelaide’s most  
iconic Italian events and brings togeth-
er everything that is ‘Italian’. The food 
and entertainment are a highlight of the 
event and on show for all members of 
the community to enjoy. This year the 
event will take place at the Adelaide 
Showground on the weekend of the 
4-5th November.

Co.As.It. (SA) will be represented at 
the event, with an information booth 
open for people to ask questions about 
aged care and everything we do in the  
community. In addition, we will be fo-
cused on discussing volunteering and 
how to become a volunteer in the Ital-
ian community with everyone who vis-
its the Co.As.It. (SA) information booth. 
Volunteering SA & NT will also be on 
hand to discuss volunteering, as we 
hope to discuss this important topic 
with as many people as possible! If you 
are interested in volunteering in the Ital-
ian community or just want to say hello, 
please come and visit the volunteers at 
the Co.As.It. (SA) and Volunteering SA 
& NT information booths. We hope you 
enjoy the event as much as we do!    
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CHARTER OF CARE RECIPIENTS’ RIGHTS AND 
RESPONSIBILITIES
Co.As.It. (SA) is committed to keeping our clients aware of their rights and responsibilities. Please see the Charter of Care  
Recipients Rights and Responsibilities included for your perusal in this month’s newsletter. If you have any further questions re-
garding this document or would like a version in Italian please contact the Co.As.It. (SA) office.

HOME ASSIST INFO

 

SAPOL HOME ASSIST PROGRAM 
 
The SAPOL Home Assist Program is a Commonwealth Home 
Support Program (CHSP) that is funded by the Australian 
Government. The aim of the program is to improve home security 
and personal safety of eligible service users to allow them to remain 
safely in their homes. SAPOL works together with local Councils, 
health services and other agencies to support CHSP service users. 
The South Australian Government supports SAPOL to deliver 
services to people living with a disability and their carers. 
 
This program is only available for people who are CHSP eligible. To 
meet the criteria you must be: 
 
 65 years and over; or 
 Aboriginal and Torres Strait Islander (50 years and over); or 
 under 65 years living with a disability; or 
 carers of people who meet the criteria. 
 
WHAT SAPOL PROVIDES 
 
Free Security Audits - A police coordinator will visit and conduct a 
free security audit of your home.  You will be given a written 
document highlighting security issues that could be improved.  You 
will be provided with details for the Home Assist representatives 
within your local council.  You may receive assistance to implement 
police suggestions. 
 
Free Group Presentations - Police will deliver free presentations to 
groups of 15 people or more. The three presentations are: 
 
 Home Security & Personal Safety: provides home security and 

safety tips. 
 

 Safety for Residents in an Aged Care Facility: provides 
security and safety advice for residents in aged care facilities. 
 

 Safety in the Client’s Home: aimed at carers and volunteers 
providing Home Assist services to clients. 



The last few months at Co.As.It. (SA) 
have seen us run multiple training 
sessions for volunteers and interest-
ed members of the Italo-Australian  
community. First aid, manual handling 
and food safety sessions have been of-
fered to volunteers at our social support 
programs and other members of the 
community at no cost. These sessions 
have been conducted either in Italian 
or with cultural sensitivity to the Italian 
language, with the assistance of other  
organisations such as Multicultural 
Aged Care and St John Ambulance 
Australia. If you have queries regard-
ing Co.As.It. (SA) training opportu-
nities, particularly with reference to  
having this information delivered in Ital-
ian please contact the Co.As.It. (SA)  
office for further information.

ATTENTION! 
ATTENZIONE!
Our newsletter will no longer be 
posted in hard copy! 

We hope that you understand 
this decision will not mean 
the community becomes less  
informed. In fact, we anticipate 
that this will allow us to spend more 
time on delivering outcomes and  
allow us to work towards a  
greater online presence!

If you have any queries re-
garding this change please 
do not hesitate to email us at  
admin@coasitsa.org.au or call 
the COASIT office on 8223 3311 
so that we may assist you.

Rimani Informato!

TRAINING SESSIONS

COASIT IS 
ON AIR!

Join us every first  
Tuesday of the 
month on RADIO 
ITALIANA 531 AM 
from 2.30-3.00pm! 

Se avete bisogno di assistenza con questa pubblicazione in italiano si può contattare 
l’ufficio COASIT su 8223 3311. Aperto Lunedi, Martedi, Giovedi & Venerdi (9.30am - 2.30pm)

Like CO.AS.IT. (SA) on Facebook! www.facebook.com/coasitsa

The peak body for Italo – Australians in South Australia – advancing the wellbeing of 
ageing Italo-Australians with access to information, support, advocacy, services and 
programs that promote a fulfilling life.



Your compliments or complaints help 
COASIT offer a high quality of service 
and we value every person who takes 
the time to offer us feedback.

How to communicate a compliment or 
complaint:

•	 Speak to your social support  
program Volunteer Coordinator

•	 Call COASIT directly and speak with 
a staff member on 8223 3311

•	 Call COASIT and request to speak 
to one of our staff members in  
person

•	 If you prefer, send us your feedback 
in writing

All compliments and complaints are  
important to us and can be made  
anonymously. Our COASIT contact  
details are:

•	 Phone: 8223 3311

•	 Email: admin@coasitsa.org.au

•	 Address: 262a Carrington Street 
Adelaide SA 5000

All formal complaints must be made 
in writing to the email or postal  
details shown above. The COASIT  
Client Satisfaction Feedback Form also  
provides formal opportunity to provide 
this feedback. 

All complaints are acknowledged in 
writing by COASIT.

COMPLIMENTS OR COMPLAINTS

If you prefer to make an external  
complaint please contact the Aged  
Care Complaints Commissioner on:

1800 550 552 or visit their website for 
further information:
www.agedcarecomplaints.gov.au. 

CO.AS.IT. (SA) Inc.
Italian Assistance Association
262a Carrington Street,
Adelaide, SA 5000

Ph: (08) 8223 3311
Mobile: 0431 756 144
Email: admin@coasitsa.org.au
www.coasitsa.org.au CO.AS.IT. (SA) is supported by funding from 

the Australian Government under the CHSP Program.

Like CO.AS.IT. (SA) on Facebook to stay up to date with the latest news & events!
www.facebook.com/coasitsa
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Connect with 
 on  

www.myagedcare.gov.au or call 1800 200 422

*1800 calls are free from land lines;  calls from mobile phones might be charged. 

If you’re finding it harder to do the things you used to, you might need a bit 

of support at home. The Australian Government’s 
 phone line and 

website can help you to:Access services to support you with:
•   Transport  (e.g. appointments and activities)•   Household jobs  (e.g. vacuuming and preparing meals)

•   Modifications to your home  
(e.g. hand rails, ramps)•   Nursing and personal care  

(e.g. help getting dressed, help shaving)

Find information in one spot on:
•   Different types of services  

(in home support, short-term care,  
aged care homes)

•  Your eligibility 
•  Your contribution to the cost•   Organisations that provide  
aged care 

Find the help you need with
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